
CHEYENNE MOUNTAIN ZOO 
SERVICE DOG POLICY 
 
 

 
Date: August 4, 2009 
 
Re: Service Dogs in and around Cheyenne Mountain Zoo 

 
Cheyenne Mountain Zoo abides by the American with Disabilities Act (ADA) and 
wants to insure every guest enjoys the Zoo. It is important to remember that the 
Department of Justice guidelines allow us to refuse admittance of service animals if 
they pose a real threat to the safe operation of our Zoo. Pets are not to travel inside 
a vehicle through the Zoo to the Will Rogers Shrine. 

 
Service dogs are allowed in the following areas of the Zoo: 
 
Main Road to Okapi, Tapirs and Elephants 
Australia: ONLY in the winter when wallabies are inside their enclosure. 
Asian Highlands: Amur Leopards, Pallas Cats and Amur Tigers. 
Rocky Mountain Wild: Grizzly Bears, Otters then to the Lynx. You may view the 
Mountain Lions from the Lynx then back track to the road. Follow that down past the Big 
Back Yard. Big Back Yard is off limits. 
Ponies 
Lions 
Bears 
Aquatics 
Primate World 
 
Service dogs are NOT allowed in the following areas of the Zoo: 
 
African Rift Valley 
Budgie Buddy Birds 
Wallabies when they are out in the open yard. 
Big Back Yard 
Moose Area 
Monkey Pavilion 
Wolves 
Loft 
Elephant Building (inside) 
 
 

Cheyenne Mountain Zoo is not required by law to allow service animal training 
within the Zoo. 

 


