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President's Message

As we reflect on the year behind us, we cannot help but think about the exciting projects

in our immediate future. At Cheyenne Mountain Zoo, our passion is to ensure those unique,
memorable and once-in-a-lifetime experiences for each and every person that enters our front
gate. In this past year, we added a new entry plaza as well as a completely redesigned Grizzly
Grill—improvements specifically selected to enhance and strengthen the guest experience.

At Cheyenne Mountain Zoo, we are building for the future. We are building for you, the
community of Colorado Springs. We cannot take our popularity for granted and refuse to let
complacency set in. We are extremely aware of the importance of ongoing improvements—to
the facilities themselves, to the programs offered, to the customer service provided and to the
value afforded Zoo members.

Our staff works tirelessly each day to continue the wonderful tradition that is Cheyenne
Mountain Zoo. We recognize the invaluable support of our donors, volunteers and sponsors.
Their assistance grants us the opportunity to dream...and dream big. So, we thank you.

Bob Chastain
President & CEO

Our Mission

A leader in conservation, captive breeding and
animal care, Cheyenne Mountain Zoo connects
people with wildlife and wild places through
experiences that inspire action.

ﬂur Vlslon g priE

Every I(ld Every Time, Goosebumps!
Every kid, of any age, will have an
experience for a lifetime with every visit.
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We Couldn't Do it Without You!

Thanks to our friends and
supporters, Cheyenne Mountain Zoo
completed another incredible year!
The Zoo welcomed 537,556 guests
and engaged more than 15,000
household members. Because of
this strong community support we
are able to continue to evolve and
offer activities and experiences that
inspire a connection with nature.

Beyond our guests and members, the
Zoo also benefits from a dedicated
group of docents and volunteers.
This past year, 106 active docents
provided volunteer and interpretive
services totaling more than 13,750
hours. This enables us to expand
our reach both on Zoo grounds and
in area classrooms. More than 3,300 individual and group volunteers provided
thousands of valuable service hours. Volunteers assisted with significant one-time
projects like replacing perching in the Monkey Pavilion, as well as day-to-day job
duties that helped to keep the Zoo moving forward.

This year the Zoo also had an opportunity to experience just how our animal
collection has connected with and impacted our community. When our community
was given a chance to support the Zoo as we raised funds to purchase a digital
X-ray maching, the response was amazing! A total of 396 individuals, local
businesses and foundations contributed to our X-ray campaign with gifts ranging
from $10 to $25,000. In fact, the X-ray campaign inspired 105 of our members to
make their first donation ever to the Zoo!

Conservation Around the World and at the Zoo

Our work to save imperiled amphibian species from extinction brought us to the
jungles of Eastern Panama. In November 2009, Cheyenne Mountain Zoo and the
Smithsonian led the first rescue expedition of the Panama Amphibian Rescue
and Conservation Project. The goal of the first expedition was to collect living
specimens of frogs not yet affected by the deadly chytrid fungus. Unfortunately,
the project veterinarians found that the frogs collected had already been
infected with chytrid.

After learning about this finding, a second expedition trip was quickly scheduled
for early December 2009. This expedition crew, which included our Zoo
President, Bob Chastain, along with three other Zoo staff members, set out to
collect living specimens identified as priority species.
Once collected in the field, the rescue team transported
the frogs to safety at an isolation unit at the Summit
Municipal Park in Panama, where they were treated

for the fungus and will be kept as an assurance population,
in the hope that someday they will repopulate these
remarkable species.
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In another conservation effort on the other side of the world, the Zoo's Animal
Behavior Manager, Megan Sanders, traveled to Mongolia in August 2009 to work
with the Snow Leopard Trust. The purpose of the trip was to facilitate a meeting
with over 50 native Mongolian herders and citizen leaders to work toward a

more unified conservation effort for snow leopards. This never-before-attempted
meeting was made possible by funds collected through Quarters for Conservation.

Here at the Zoo we are continuing our
leadership role in the black-footed ferret
recovery program. This year our breeding
program produced thirteen endangered
black-footed ferret kits. Six of our kits

and six of our adult ferrets were later
released into the wild. Once thought to

be extinct, today there are approximately
1,000 black-footed ferrets living in the
wild because of the efforts of our Zoo and
the six other organizations participating in
the recovery program.

We also care for and breed a collection
of critically endangered Wyoming toads. This year the Zoo produced 400
tadpoles that were released at Buford Lake, Wyoming. During the year our
staff assisted with field surveying for the Wyoming toad at Mortensen Lake.
The results were promising as we identified 45 new toads and 12 recaptures.
This indicates these toads are breeding on their own and increasing their
population! Our hope is that the toad population at Buford Lake will also begin
breeding and naturally increase their population.

Thanks to your support, Quarters for Conservation, our guest-driven
conservation program, raised $102,709 this year to support and expand both
local and global conservation efforts. Of the amount collected, 50% was
earmarked for the six Quarters for Conservation programs that guests have
been voting for throughout the year. The remaining 50% is designated for
ongoing flagship conservation programs at the Zoo, such as the black-footed
ferret, Wyoming toad and mountain tapir.

Based upon your votes, the money raised through Quarters for Conservation was
distributed to the following programs:

Endangered Wild Orangutans and their forest habitat........... $13,689

Native Skippers in Colorado........ $10,804
Wild Andean Bears in Ecuador $9,788
Bats in Colorado and throughout North America............c.c........ $8,669
Amphibians in Panama $7,305
Wild African Vultures $6,797

Now beginning its third year, Quarters for Conservation has fast become a fun,
interactive and educational part of each and every Zoo visit for kids of all ages.
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Inspiring a Connection with Nature

- With more than 500,000 visitors each year, one of

. the most meaningful ways we connect with guests

i is through our natural behavior animal shows. These

entertaining and educational shows feature our animals
displaying the same behaviors that help their species
adapt and survive in the wild. After months of training,
we added two entirely new natural behavior shows and
revamped our existing shows to highlight new animal
behaviors. Adding new behaviors helps keep things
fresh for our guests, staff and, perhaps most importantly,
our animals.

The Zoo continues to bring animals off of the mountain and into the community for
up close and memorable animal experiences through the Zoo on the Move (Z00OM)
Outreach Program. Sponsored by Central Bancorp, ZOOM is one of the unique ways
that Cheyenne Mountain Zoo can connect with audiences across our community
that may not have an opportunity to visit the Zoo's grounds.

This year Zoo on the Move presented 377 programs and brought animals and
conservation messages to more than 26,000 children and adults throughout our
region. Scholarship funds enabled us to serve more than 8,400 members of our
community, ranging from preschoolers and students at Title One schools to residents
of adult care facilities.

Through Z0OOM, we continued to strengthen our partnership with the military
community by participating in Red Ribbon days and USO community events. With
support from Central Bancorp, we also visited nearly every classroom at Patriot
Elementary and Carson Middle School on Ft. Carson, reaching 1,520 students!

Building for the Future

We care about our animals and we care about our guests, too! In this past year, we
focused our energy and resources on projects that enhanced the guest experience.
One of our biggest improvements at the Zoo, and most noticeable for guests, was
the completely redesigned front entry plaza. The new front entry complex, built over
the winter months, enables us to be more efficient and guest-friendly with seven
admission gates, more than double our previous number! By streamlining the front
gate process our guests have more time to spend exploring the Zoo's grounds with
family and friends.

The improvements did not stop at the front gate! The renovation of our Grizzly Grill
was also completed over the winter. The new grill covers more than 5,000 square
feet, and is under the culinary direction of Chef's Gala winner, Chef Beau Green. The
menu at the new grill features gourmet selections as well as traditional Zoo fare.

The improvements don’t end there,

as we are excited to announce our
next HUGE project, Encounter Africa!
Encounter Africa will involve the
complete renovation of our African
elephant exhibit and will include an
entirely new state-of-the-art elephant
barn, as well as a significantly larger
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outside yard filled with many new forms of
enrichment. The new exhibit will provide us the
space to welcome back the black rhino to the
Zoo and move our African lions to a spacious
new home. The ground breaking for the new
elephant barn is Fall 2010, and the estimated
completion date for this spectacular new
exhibit is Spring 2012.

What makes our Zoo great is the collaborative effort of passionate members and
guests, dedicated staff, active volunteers and loyal supporters. Cheyenne Mountain
Zoo is truly built on community support and we can’t thank you enough for helping
us care for endangered species, educate kids of all ages and participate in important
conservation programs.

Financial Summary
= May 1, 2009 - April 30, 2010

Support & Revenue - Total Operating Income $8,256,337

- $1,506,258

Operating

contributions

Admissions
- $1,314,164

Membership dues
- $2,040,370

Visitor services

and programs

$268,787
Other income

$279,999
Net assets released
from restrictions

Expenses - Total Operating Expenses $7,738,343

.
Animal management

$935,522
Education

$673,075
General and
administrative
$760,547
Development and
fundraising

$619,911
Advertising and
marketing
[ eWASSeisH Viaval 70D MSaES Sl e e $24,383,420
Net Surplus from Operations.................... $517,994
Add Net Assets Released for Capital Assets ................... $965,032
Less Depreciation this Period..........cccccoovveveriennnc. (81,492,859)
Net Assets, April 30,2010 ..., $24,373,587

Cheyenne Mountain Zoo, a non-profit 501(c)3, is one of a handful of accredited zoos in
the nation that operates without local tax support, depending entirely on admissions,
membership dues, donations and grants for funding. All gifts are tax deductible.
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Supporting Our Cause

Cheyenne Mountain Zoo is grateful to all of our patrons who support our vision of inspiring caring and stewardship of the natural world. As a self-
funded facility, our donors and sponsors are critical to our success. Although all gifts are deeply appreciated, space precludes us from individually
acknowledging all of our generous friends. The following supporters contributed gifts of $2,500 or more from May 2009 through April 2010:

Mr. Tuck and Mrs. Liz Aikin
Anonymous

Mr. and Mrs. Ron Apgar

Estate of Jacqueline Archer

Mr. Brad and Mrs. Christy Baker

Dr. Michael and Mrs. Angie Barber
Ms. Mary Beazley and Mr. John Street
Benson Foundation

Mr. David Benson and Ms. Karen Nelson
BKD, LLP

The Blue Star

Mr. David and Mrs. Annette Brinker
Bristol Brewing Company

Mrs. Susie Burghart and Mr. Rich Tosches
Ms. Sarah Bushong-Weeks

Dr. Jack and Mrs. Glenn Carson
Central Bancorp

Citadel Broadcasting

City Tracks

Clear Channel Communications
Colorado Division of Wildlife
Colorado Springs Orthopedic Group
Colorado Springs Surgical Associates
Colorado Springs Utilities

Comcast - Colorado Market
Commercial Real Estate Service, Inc.
Cool Science

Corundum Foundation

Dr. M. B. Cottrell and Ms. Skye Stevens
Current Printing Solutions

The William H. Donner Foundation, Inc.
Donner Fund

El Paso Western Pipelines

El Pomar Foundation

Ent Federal Credit Union

Mr. Brooks and Mrs. Laura Entwistle
Mr. Bill and Mrs. Kelly Eustace

Mr. Dan and Mrs. Tia Ferguson
Fidelity Investments

Dr. Scott and Mrs. Jennifer Fisher
Mrs. Betty Francis

G.E. Johnson Construction Co.

The Garden City Company

The Gazette

The Hester E. and Edwin W. Giddings Foundation
Goldman Sachs Gives

Mr. Scott and Mrs. Donna Greenfield
Mr. Paul Grier

Mr. lan and Mrs. Susan Griffis

Mrs. Dorothea Gruenerwald

Mr. Brian and Mrs. Linda Hall

Hall Family Foundation

The Freda Hambrick Foundation, Inc.
Dr. Bill and Mrs. Nancy Hochman

Mr. Timothy Hoiles

Mr. Kyle and Mrs. Sally Hybl

Ms. Lynn Janeczek

Johnson & Johnson

Mr. Ron and Mrs. Susan Johnson

JPMorgan Chase Bank, N.A.

Mr. Kenneth Keene

Kemper Foundation

Kenneth and Myra Monfort
Charitable Foundation, Inc.

Kirby Foundation

Kirkpatrick Family Fund

Mr. Kevin and Mrs. Jamie Kratt

Lamar Outdoor

The John E. and Margaret L. Lane Foundation

Mrs. Margot Lane

Mr. Phil Lane and Dr. Anita Lane

Larry H. Miller Charities

Mrs. Sarah D. Lockhart

Ms. Jean Long

Mr. Gary and Mrs. Jane Loo

Mr. James Loo

Mrs. Kathy Loo and Mr. Jim Raughton

Mrs. Jacqueline Lundquist and
Mr. Richard Celeste

Mr. Alan E. Manley

Marian House Soup Kitchen

Dr. and Mrs. Jessie B. Mastin

Estate of Doris R. McGaffin

Memorial Hospital

Messengers of Healing Winds

MJR Foundation

Mr. Bob and Mrs. Judy Mollo

Mr. Ted and Mrs. Gail Neher

Mr. Red and Mrs. Bunny Noland

Nosh

Dr. Ed and Mrs. Mary Oshorne

Mr. Tom and Mrs. Susan Pattee

Bob Penkhus Volvo-Mazda

Pikes Peak Community Foundation

Pikes Peak Tours & Charters, Inc.

Pikes Peak United Way

The Jeffrey and Janet Quay
Charitable Foundation

Edmund T. and Eleanor Quick Foundation, Inc.

Ranch Foods Direct
Rocky Mountain Goats Foundation
Mr. William Ryan
Safeway - South Academy
Safeway, Fountain & Murray
Sam’s Club 6219
Service Systems Associates
Harold W. and Mary Louise Shaw Foundation
Mr. Paul Martinez and
Mrs. Mari Sinton-Martinez
Mr. Scott and Mrs. Sheridan Skinner
Mr. John A. Carter and Mrs. Virginia Snow
SSB Charitable Foundation
Statler Family Foundation
H. Chase Stone Charitable Trust

Ms. Susan L. Switzer
Mr. Duncan and Mrs. Virginia Tenney
Mr. Gerry and Mrs. Cheryl Tolley
Mr. Wendel and Mrs. Marcy Torres
U.S. Bank
USAA Foundation, Inc.
Ms. Sally Veitch
Vladimir Jones
Mr. Brian Wellens and

Ms. Kristin Guggenhime
Wendy’s of Colorado Springs
Wilgruen Trust
Dr. Glenn Williams
Mr. Randon and Mrs. Audrey Woodard
Mr. Joe and Mrs. Linda Woodford
Yellow Book USA

Encounter Africa Campaign

Mr. Tuck and Mrs. Liz Aikin
Anonymous
Benson Foundation
Mrs. Susie Burghart and Mr. Rich Tosches
Dr. Jack and Mrs. Glenn Carson
Mrs. Betty Francis
The Hester E. and Edwin W.
Giddings Foundation
Mr. Scott and Mrs. Donna Greenfield
Mrs. Dorothea Gruenerwald
Dr. Bill and Mrs. Nancy Hochman
Mr. Kyle and Mrs. Sally Hybl
Ms. Lynn Janeczek
The John E. and Margaret L.
Lane Foundation
Mrs. Margot Lane
Mr. Alan E. Manley
MJR Foundation
Harold W. and Mary Louise Shaw Foundation
Mr. Paul Martinez and
Ms. Mari Sinton-Martinez
SSB Charitable Foundation
Statler Family Foundation
H. Chase Stone
Charitable Trust
Mr. Wendel and
Mrs. Marcy Torres
Ms. Sally Veitch
Mr. Brian Wellens and
Ms. Kristin Guggenhime
Wilgruen Trust

Guiding Qur Growth

Officers

James Loo, Chairman

Mike Edmonds, Vice Chairman
Vic Andrews, Treasurer
Wendel Torres, Secretary

Directors

Don Addy

Joe Aldaz
Gayle Beshears
Matt Carpenter
Betty Francis
Brian Hall
Nancy Hochman
Sally Hybl
Lynn Janeczek
Susan Johnson
Kevin Kratt
Pat League
Alan Manley
Kimberly McKay
Bob Mollo
Hans Mueh
Laura Muir
Marie Poyzer
Ray Reilly
Betsy Sobral
Jenny Thatcher
Sally Veitch
Richard Walsh

Honorary Director
Katherine H. Loo

For more information, please contact:
CHEYENNE MOUNTAIN ZOO
4250 Cheyenne Mountain Zoo Road
Colorado Springs, Colorado 80906

(719) 633-9925 * cmzoo.org

CHEYENNE
MOUNTAIN

700
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